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OO0 yTBepKneHNM MpaBUJI OKa3aHUA I'OCYAapCTBEHHLIX YCIYT B Chepe AOMKOILHOTO
o0Opa3oBaHUA

[Ipuka3z Munuctpa oOpa3zoBanus 1 Hayku PecyOnuku Kazaxcran ot 19 utonst 2020 roga Ne
254. 3apeructpupoBan B Munucrtepctse roctuiiuu Pecniyonuku Kazaxcran 22 utons 2020
roaa Ne 20883.
B cootBercTBHM ¢ moamyHkToM 1) ctateu 10 3akona PecnyOnuku Kazaxcran ot 15
anpenst 2013 roga "O rocyaapcrBennbix yeayrax'" [IPUKA3BIBAIO:
1. YtBepauts npuiaraemsie [IpaBuna okazaHusi rocyJlapCTBEHHBIX YCIyr B cdepe
JIOIIKOJILHOTO 00pa30BaHMUS.

2. Ilpu3HaTh yTPAaTUBIIMMH CHIIYy HEKOTOpPbIE MPpUKa3bl MUHUCTpa 00pa30BaHus U HAYKU
PecnyOiinku Ka3zaxcraH corinacHO NPUIIOKEHUIO K HACTOSIILIEMY ITPUKA3Y.

3. KomuteTy HOUIKOJIBLHOTO U cpeHero oopa3zoBanus MunucrtepcTBa o0pa3oBaHus U
Hayku PecniyOnnku Ka3axcran B yCTaHOBJIEHHOM 3aKOHOJATENBCTBOM MOPSAAKE 00ECTICUNTH:

1) rocynapCTBEHHYIO PETHCTPALMIO HACTOAIIETO MpHKa3a B MUHUCTEPCTBE FOCTULIMU
PecnyOnuku KazaxcraHn;

2) pa3MelleHre HaCTOALIETO MprKa3a Ha UHTEpHET-pecypce MuHucTepcTBa o0pa3oBaHUs
u Hayku PecriyOnuku Kazaxcras;

3) B TeueHue aecsATH pabouux JHEH Mmociie rocyJapCTBEHHON PerucTpaluy HacTOSIIEro
npukasza npencrasienue B IOpuanueckuid aenaprameHT MwuHucTepcTBa 00pa3oBaHUsA U
Hayku PecnyOnnku Kazaxcran cBeneHuii 00 HCIIOTHEHUU MEPOIPHUITHIA, TPEAYCMOTPEHHBIX
NOJAMYHKTaMH 1) 1 2) HACTOAIIETO MyHKTA.

4. KoHTpOJb 3a MCHOJHEHUEM HACTOSLIEr0 MPHKa3a BO3JOXKHUTh Ha KYypHPYIOIIETrO
BUIIe-MUHHUCTpa 00pa3oBanus U Hayku PecryOnuku Kazaxcras.

5. Hacrosiiumii npuka3 BBOJUTCS B JAEMCTBUE MOCJE AHS €ro MepBOro opuIUaIbHOIO
oy OJIMKOBAHUS.

MpunncTp obpazoBaHHS H HAYKH

A. AfimaramberoB
Pecriy6nkn Kazaxcran

VY TBepKI€HBI IPUKA30M
Munnctpa 00pa3oBaHUs U HAYKA
Pecniy6nuku Kazaxcran
o1 19 urons 2020 roma Ne 254

ITpaBuiia OKa3aHWs TOCYAaPCTBEHHBIX YCIYT B chepe JOMKOIFHOTO 00pa3oBaHus
I'maBa 1. O0nHe IOM0oKEHHS

1. ITpaBusia okazaHus TOCYJApCTBEHHBIX YCIYT B cdepe TOIIKOIbHOTrO 00pa3zoBaHus (
nanee — [IpaBmiia) pazpadoTtanbl B coorBeTcTBUM ¢ KoHcTuTynuen Pecnyonuku Kazaxcran,



3akoHamu PecmyOnuku Kaszaxcran "OO o6pazoBanuu", "O craryce mnemarora", "O
crenuangbHbIX colanbHbix ycayrax", "O mpaBax pebenka B Pecnybnuke Kazaxcran", "O
COLMAJIBHOM MW MEIUKO-NENAarorndecko KOPPEKUHOHHOM TOIIEPKKE JEeTeu ¢
OTpaHUYCHHBIMH BO3MOKHOCTIMU", ""O BOMHCKOM ci1yk0e 1 cTaTtyce BoeHHocayxamux", "O
CHelualbHBIX TOCYAapCTBEHHBIX opranax PecnyOnuku Kazaxcran", mognyHkrom 1) crateu
10 3akona Pecniybnuku Kazaxcran ot 15 anpens 2013 roga "O rocynapcTBeHHBIX yciyrax',
Konexkcom Pecry6nuku Kazaxcran "O Opake (CynpyxecTBe) U cembe'.

2. [IpaBuna onpenensioT NOpsA0K nmpreMa (MMOCTAaHOBKY B O4€pelb, BbIIauy HApPaBIICHUS
, IpUeM JIOKYMEHTOB, 3aYUCJIEHUE B JOWIKOJbHYIO OPraHM3alHi0) JeTel JOMIKOJBbHOTO
BO3pacTa Ha CBOOOJHBIE MeCTa B JIOUIKOJBHBIE OpraHU3alldd C TOCYJapCTBEHHBIM
o0pa3oBaTeIbHbIM 3aKa30M HE3aBUCUMO OT BUAOB, OPMbI COOCTBEHHOCTU U BEIOMCTBEHHOU
MOTYMHEHHOCTH.

3. B Hacrosimux [IpaBunax UCHOIb3YIOTCSI OCHOBHBIE MOHATHS:

1) apxuB — HaOOp 3asIBJIEHUMN, CHATHIX C OUYEPEIU MO MPUUYMHE YCIIEIIHOTO MOITYYEHHUS
HaIPaBJICHHS Ha 3aYMCIICHUE B JIONIKOJIbHYIO OPraHU3alMIO0 HIIA CHATBIX C OYePEeIn M0 UHBIM
MIpUYUHAM, MIPEyCMOTPEHHBIM HacTosumu [IpaBunamuy;

2) TexHOJOTHS OJOKYEHH — CIOCO0 MOCTPOCHUS apXUTEKTYPhl XpaHEHHSI U 00pabOTKU
JAHHBIX MO OMpPEACNICHHBIM MpPaBUJIaM, KOTOPBIM MO3BOJSET UAECHTU(DUIIMPOBATH BHECEHHE
M3MEHEHHUU B JaHHBIE, KOTOPHIE HE MOJIEKAT KOPPEKTUPOBKE;

3) cBoOogHOE MecTO — MH(pOpPMAIUs O BaKAHTHOM MECTE ISl 3a4MCIICHUS] peOeHKa B
JOLIKOJBHYIO OPraHU3ALMIO C YKa3aHUEM JOLIKOJIbHON OpraHW3alry, BO3PACTHOM TPYIIIIHI,
S3bIKa BOCIIMTAHUS U OOyYEHHMsI, BUJIa TpyNibl (00IIepa3BUBatOIIas, ClielhaibHas), pexuma
paboThl (MOJHOTO, HEMOJIHOTO, KPYTJIOCYyTOYHOTO MpEObIBaHUS), PEXKUMA 3a4UCICHUS (
0O0IIIeyCTaHOBJIEHHBIN, paHHET0 OPOHHPOBAHMS, BPEMEHHOTO MPEObIBaHMS) C YKa3aHHEM
JaThl Hayaja 3a4MCIICHHUS U HaJIU4MUs OTPAaHUYEHHUH MO Jare NmpeObIBaHUS B JOUIKOJIBHOMN
OpraHu3alluu;

4) OrwuieTeHb OCBOOOAMBIIUXCS MECT — MPOTOKOJ, €XKEIHEBHO (DUKCHUPYIOIIUN
XPOHOJIOTHIO TIEPEIayu CBOOOJHBIX MECT OT JOIIKOJBHBIX OPraHU3alUil Ha paclpeesICHUE B
CUCTEMY YIIPaBJICHUS OYEPEIbIO;

5) cB0OOJIHOE MECTO pekrMa OOIIEYCTAaHOBIEHHOTO 3aUMCIICHUS — CBOOOJHOE MECTO,
CPOK JIEHCTBUS HAIpaBJICHUS MO0 KOTOPOMY HAYMHAET UCUUCISATHCA Cpa3y IMOCIE MOTyYeHUS
HaIlpaBJIeHUS;

6) cBOOO/IHOE MECTO PEKHMMa paHHEro OPOHMPOBAHUS — CBOOOIHOE MECTO, HA KOTOPOE
MOKHO TIOJIYYUTh HAIpaBJICHUE PaHbIIE, YeM 3TO MECTO (PAKTUYECKH OCBOOOIUTCS; CPOK
MCYUCIICHUSI ICMCTBUS HAMIPABIICHUS U MPOLEAYPA 3aUUCICHUS B IOIIKOIBHYIO OpraHU3aIuio
HauMHAeTCs nocie GakTUIeCKOro OCBOOOKICHUSI MECTa;

7) cuctema ylpaBlIeHUS Oo4depelbl0 — MH(OpPMALMOHHAs CUCTEMa yCIyrojaTess,
oOecreynBaroIas aBTOMaTU3UPOBAHHOE UCIIOJIHEHHE OM3HEC-TIPOLIECCOB MpHeMa 3asBIICHUN
Ha IIOCTAHOBKY B OYEPElb U paclpeieI€HUsI MECT B JOLIKOIbHBIX OpraHU3aLNsIX;



8) HOMEp OYEepEeTHOCTU — MOJOKEHUE 3asBJICHUS] B OYEPEIU OTHOCUTEIIBHO JIPYTUX
3asBJICHUN B 3TOM OYEPEM;

9) OroyteTeHb OTO3BAaHHBIX MECT — MPOTOKOJI, €KETHEBHO (PUKCUPYIOUTUN XPOHOJIOTHIO
BO3BpaTa (OT3bIBa) JOIIKOJHHBIMH OpTaHU3AIUAMU MECT, paHee TMepelaHHbIX Ha
pacnpesiesieHue B CUCTEMY YIIPABJIEHUS OUEPEAbIO;

10) HanpaBlieHHE Ha 3a4MCIECHUE B JOIIKOJIBHYIO OpPraHU3aIIMIO (J1ajiee — HallpaBJIeHUE) —
YBEIOMJICHME O BPEMEHHOM pPE3EpPBUPOBAHUM 3a 3asBUTEIEM MECTa B JIOLIKOJbHOM
OpraHM3alliy Ha IEPUOJ IPOXO0XKACHUS NMPOLECcCa 3aYUCICHUS B JOIIKOJIbHYIO OPTaHU3ALUIO
1 0hOpMIICHUSI COOTBETCTBYIOIIUX JTOKYMEHTOB;

11) ouepenp 3adBieHuUl (ajnee — ouepe/ib) — 3asiBJICHUS HA 3aYMCIICHHUE B JIOLIKOJbHYIO
OpraHM3allfIo, YCHEIIHO 3aperMCTPUPOBAHHBIE B CHCTEME YMpPaBICHUS OYEPEAbI0 U
YIOPSIAOUYEHHbIE OTHOCUTEIBHO APYT APYyTa COrIaCHO HACTOSIIIUM MTpaBUIIaM;

12) nmpoakTuBHas yciyra — rocyJapCTBEHHAasl yCiyra, okasblBaemas B 3JIEKTPOHHOMU
(bopme, pegocTapiieMast 0 MHULIMATUBE CyOBbEKTa OKa3aHUs YCIYT, Uil OKa3aHUs KOTOPOU
HE0OX0aUMO 00s3aTeNbHOE corjlacue CyObheKTa IMOJYyYEeHHUsS YCIyTH, MPEedoCTaBICHHOE
MOCPEJICTBOM a0OOHEHTCKOT0 YCTPOMCTBAa COTOBOI CBSI3H;

13) cron-nmuct — BpeMEHHbIA apXuB, KyJa MEPEMEIIAOTCS 3asiBICHHUS U3 OYepeH, 0
KOTOPBIM TIPUOCTAHOBJIEHA BO3MOYHOCTbH IOJYyYECHHUs HAMpPaBICHUN BBUIY BBISBICHHBIX
HapYyLICHUH, JOMYIIEHHBIX CO CTOPOHBI 3asIBUTEIIEH;

14) cBoOOgHOE MECTO BPEMEHHOrO NpeOBIBaHHS — CBOOOJIHOE MECTO, KOTOPOE
COXpaHSIETCS B JOIIKOJHHOW OpraHMU3allid 3a BPEMEHHO BBIOBIBIIUM BOCIUTAHHUKOM,
MI03TOMY MMEET OIPAaHUYECHHBIA CPOK MpeObIBaHHS HOBOTO peOEHKA, 3aUHMCIEHHOTO Ha 3TO
MECTO;

15) yBenomneHne — 3JMEKTPOHHBIE TEKCTOBBIE COOOIIEHHUS, OTIPABIISIEMbIE CUCTEMOMN
yIpaBJiI€HUSI OUEPEAbIO 3asBUTEIIO C LEIbI0 YBEIOMIIEHHUS O MPOXOXKACHUHN ONpPEICICHHBIX
ATAIOB MOJYYEHHS] MECTa B IONIKOJIbHON OpraHu3alui.

I'maBa 2. Tlopsinok oka3zaHWs roCyJapCTBEHHBIX YCIyT

ITaparpad 1. ITopamok oka3zaaus rocyaapcTBeHHo# ycryrn "[locraHOBKa HA 09epenp AeTei
JIOLIKOJIHOTO BO3pacTa (X0 6 JieT) A1 HampaBJIeHHs B JOMKOILHEIE OpraHU3aI[il

4. T'ocynapctBenHas yciayra "[loctaHoBKa Ha ouepeib JeTel JOIKOILHOT0 Bo3pacTa (10
6 JIeT) 711 HalpaBJIEHUS B IOLIKOJbHbIE OpraHu3auu” (J1ajee — rocy1apcTBeHHas yciayra 1o
MIOCTAHOBKE Ha OYEpe/lb) OKA3bIBAETCSI MECTHBIMHM MCIOJHUTEIBHBIMU OpraHamMu oOJacTeH,
ropoaoB Hyp-Cynran, Anmatsi, [IIbiIMKeHT, palioHOB (TOpOJIOB 0OJACTHOTO 3HAYCHUS),
aKkMMaMy pPalOHOB B TOpOJiE, TOPOJIOB PANMOHHOTO 3HAYEHHUS, MOCEIKOB, CE€J, CEIbCKUX
OKpYTOB (J1aj1ee — yCIyroJaTens).
5. Jlnst moaydeHusi rocy1apCTBEHHOM YCIyrd MO MOCTAHOBKE Ha ouepeh (GU3ndeckoe
muuo (manee - ycayromnoyyyaTelb) HampaBiseT B KaHLEIAPUIO yCIIyrojarens, Ju0o depes



HEKOMMepYeCcKoe akImoHepHoe obmiectBo "["ocymapcrBennas kopropaius "[IpaBuTeascTBo
s rpakaan" (manee — l'ocynmapcTBeHHast kopropanus) U (Wiau) depes3 BeO-mopTan
AJEKTPOHHOTO TMpaBUTENbCTBA" (7ajee — mopTan) 3asBieHHEe Mo (GopMe COTIIACHO

"

npunoxenuto 1 k [lpaBuiam, a Takke AOKYMEHTHI, ykazaHHble B myHkTe 8 CranmapTa

rocyapctBeHHou yciyru "llocTaHoBKa Ha odepeib I€Teil JOLIKOJIBHOTO Bo3pacTta (110 6 JieT)
JUISL HaIpaBJICHUsT B JONIKOJbHbIE opraHu3anuu" (manee — CTaHIapT TOCYCIYrd IO

MTOCTaHOBKE).

[Tepeyenr OCHOBHBIX TPeOOBaHUI K OKA3aHUIO TOCYJAPCTBEHHOM YCIYTH MO MOCTAHOBKE
Ha Oyepe/b, BKIIOYAIONIIUNA XapaKTEPUCTUKU Tpolecca, GopMy, COlepKaHUe U Pe3ybTaT
OKa3aHUsl yCIyT'H, a TAaKKE€ HHbIE CBEJCHHUS C YYE€TOM OCOOCHHOCTEW MpeaOoCTaBIICHUS
roCyJIapCTBEHHOM YCIYTH IO MTOCTaHOBKE Ha o4epeab NpuBeacH B CtanaapTe rocyciyru o
MMOCTAHOBKE COTJIAaCHO MpuioxkeHuto 2 k [IpaBunam.

B "nuynom kabunHeTe" yciyromoiiyyaTesnasi oToOpaxkaeTcss MHpoOpMaIus o cTaTyce
PacCMOTpPEHHS 3alpoca Ha OKA3aHHUE TOCYAAPCTBEHHOM YCIYTH I10 IIOCTAHOBKE HA 04YEPENb, a
TAaKXe€ Pa3MEIIACTCs YBEIOMJIEHUE C YKa3aHUEM JAaThbl U BPEMEHU IOJYUYEHHS pe3ysibTaTa
rOCyJJapCTBEHHOM YCIIyTH MO MOCTAHOBKE HA O4YEPEIb.

Kannensipust ycinyroaarens, paboTHuK ['ocymapcTBEHHOM KOPIIOpAIIMU OCYIIECTBISIOT
npueM 3asBiieHus 1o ¢opme corjacHo npuioxeHuto 1 k [lpaBuiam U perucTpupyroT
JOKYMEHTBI, TMOJYYEHHBIE OT YCIyromojydaTess, MPOBEPSIOT MX Ha IOJHOTY; MNpHU
OPEACTABICHUH YCIYTONOJyYaTEIEM MOJHOTO MAKETa JTOKYMEHTOB OCYIIECTBISIOT BbIAAUY
YBEJOMIIEHHSI O IOCTAHOBKE HA OYEPE/Ib C YKa3aHUEM HOMEPA 0UEPETHOCTH (B MPOU3BOIBHOM
dbopme).

B cirywyae npeacTaBieHHs yCIIyronoy4aTeseM HEMTOJIHOrO NaKeTa JOKYMEHTOB COTJIACHO
MEpEUHI0, MPEAYCMOTPEHHOMY NIyHKTOM &8 CTaHmapTa TrOCYCIYTrH IO TOCTaHOBKE,
ycayronarenb U (win) paboTHUK ['ocymapCTBEHHOU Kopropaiuu OTKa3biBaeT B MpHUEME
3asBJICHHUS] W BBIJACT PACIUCKy 00 OTKa3e B MpHUEMe JOKYMEHTOB MO (opMe COrjacHO
npuioxkenuto 3 k [IpaBunam.

CBeneHust 0 TOKYMEHTax, YAOCTOBEPSIONUIUX JUYHOCTb, yCIyrogaTeab U pabOTHUK
['ocynapcTBEHHOW KOpHOpAalMU MOJYy4YalOT M3 COOTBETCTBYIOIIMX TOCYAAapCTBEHHBIX
MH(OPMAIIMOHHBIX CUCTEM YEPE3 UTI03 ""3JIEKTPOHHOIO MPaBUTENIbCTBA" .

Briaua ycinyromnoisiyyaTesiro TOTOBBIX JOKYMEHTOB OCYUIECTBIISIETCSI HA OCHOBAaHUU
paclucKu O MpHUEME COOTBETCTBYIOIIUX JOKYMEHTOB IPU MPEAbSIBICHUU JOKYMEHTA,
YIAOCTOBEPSIONIETO JUYHOCTh (IMOO ee MpeacTaBUTENsl MO HOTapHalbHO 3aBEPEHHOUN
JIOBEPEHHOCTH ).

6. B cnydae oOpatienus 4yepe3 nmoprai yciayroaarelb B IeHb MOCTYIUICHUS TOKYMEHTOB
OCYILECTBIISIET UX MPUEM U PETUCTPALIHIO.

VYcenyrongarens B TeueHre 30 MUHYT IPOBEPSIET HA MOJTHOTY MPEICTABICHHBIE TOKYMEHTHI.
B ciaydae He MOJHOTHI B yKa3aHHBIE CPOKU TOTOBUT MOTHUBUPOBAHHBIN OTKAa3 B JAJIbHEHIIEM



pPacCMOTpPEHUHN 3asBJICHUSI, KOTOPbIH HampaBiseTca B (OpMe 3JIEKTPOHHOIO JOKYMEHTa
3asBUTEIIIO B "TMUHBIA KaOMHET'" Ha TopTa’e.

[Tpu ycraHoBieHUH (akTa MOJHOTHI MPEACTaBICHHBIX JOKYMEHTOB, yCIyroJaTelb
TFOTOBUT YBEJOMIJIEHHE O MOCTAHOBKE Ha O4Yepe/lb C YKa3aHUEM HOMepa O4YepeaHOCTH (B
MPOM3BOJILHON (pOpME) U HaIpaBiseT yCIyromnoiaydarento B "nuuHblil kaOuner" B dopme
ANIEKTPOHHOTO JOKYMEHTa, yaoctoBepeHHoro LI ynoiHoMoueHHOro Julia yCayroaaTes.

7. T'ocynapcTBeHHass yciayra mo NOCTAaHOBKE Ha O4Yepelb MOXKET OKa3bIBaThCS
MPOAKTUBHBIM CIIOCOOOM, B TOM 4HCIJIe 0€3 3asBJICHUS YCIYromoyydaTessi 0 MHUIMATHUBRE
yCIIyroatessi MoCpeICTBOM MH(POPMALIMOHHBIX CUCTEM YCIyToAaTeNsl U roCyIapCTBEHHBIX
OpPraHoB MPU pErucTpaluu TeaepoHHOro HomMepa abOHEHTCKOI0 YCTPOHCTBA COTOBOU CBSI3U
yCayromnoJjiyyaresisi Ha BeO-mopTajie '"IJeKTPOHHOIO IMpaBUTENbCTBA" www.egov.kz u
BKJIFOYATH B ce0s:

1) ornpaBKy aBTOMAaTHYECKUX YBEIOMJICHHUM YyCIYromojydaTesllo ¢ 3alpocoM Ha
OKa3aHHE roCyJapCTBEHHOM YCIYTH MO MOCTAaHOBKE HA OYEpEb;

2) MOJIy4YeHUE COTJIacHsl yCIyTronoiayJdaTess Ha OKa3aHue MPOAKTUBHOM YCITyTH, a TaKkKe
MHBIX HEOOXOJUMBIX CBEICHUI OT yCIIyTrONnoay4yaTesi, B TOM YHUCe OTPaHUYEHHOr0 A0CTyTa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H YCIYTOMOTydaTesl.

8. ITo BeIOOpY ycayromoiiyyaTelsisi TOCyAapCTBEHHAs! yCIyra 1Mo MOCTaHOBKE Ha OYepeb
OKa3bIBAETCA IO MPUHIHUMY "OJHOrO 3asiBICHUS" B COBOKYIHOCTH C TOCYAapCTBEHHOMU
yciyroi "Peructpanus poxxieHus pedeHKa, B TOM YKCiie BHECEHUE U3MEHEHUH, T0NOJIHEHUI
Y UCIIPABJICHUI B 3aIIMCU aKTOB IPAKJAHCKOI'O COCTOSIHUS .

9. VYcnyrogarens oOecriedMBaeT BHECEHME CBEACHHUM O CTaJuM OKa3aHHS
roCy/1IapCTBEHHON yCIAyrM B HMH()OPMAIMOHHYIO CHUCTEMY MOHHUTOPHHIA OKa3aHUs
TrOCYJapCTBEHHBIX YCIYT B TOPSAJIKE COTJIACHO MOANMYHKTY 11) myHkTa 2 ctathu 5 3akoHa
Pecnyonuku Kazaxcran "O rocyaapcTBEHHbBIX yciyrax'.

10. XKano6a Ha pemienue, AeiicTBUs (0€3eHCTBIE) YCIyTOAaTeNs IO BOIIPOCaM OKa3aHUs
roCy/JapCTBEHHOM YCJIyTrW MO MOCTAaHOBKE Ha oOyepeab MOXKET ObIThb MoJaHa Ha HMs
PYKOBOJUTEIS YCIyroaaTens, B YINOJHOMOYEHHBIH OpraH IO OLEHKE W KOHTPOJIO 3a
KaueCcTBOM OKa3aHHUSl TOCYJapCTBEHHBIX YCIYTr B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Pecny6inku Ka3zaxcras.

XKanoba ycioyromosnyyaTensi, TOCTYNHBIIAS B aJlpec yCIyrojaaress, B COOTBETCTBUU C
nyHKTOM 2 ctatbu 25 3akoHa PecnyOnuku Kaszaxcran "O rocygapcTBeHHBIX yciyrax"
MOJUIEKUT PACCMOTPEHUIO B TEUEHUE IATH pabOUYMX JHEH CO JIHS €€ perucTpari.

XKanoba na neiicrBusa (6e3neiicTBue) paboTHuKa ['ocynapcTBEHHON KOpHOpaluu
HaIlpaBJIsieTCsd PyKOBOAMUTENO ['ocyapcTBEHHON KOpIIOpanuu Mo aapecy, yKa3aHHOMY Ha
UHTEPHET-PECYpCEe KOPIOpaIUu.

11. XKanoba ycmyromomyyaTens 1Mo BOIpocaM OKa3aHHs TOCYIapCTBEHHOW YCIyTH IO
MOCTAaHOBKE Ha oOuepeab, MOCTYMHUBIIAs B aJpec ycayronarens, [ocynapcTBeHHOMU



KOpPIOpAaly, MOJJIEKHUT PACCMOTPEHHUIO B TEUEHHE MATH pabouux AHEH co JHS ee
perucTpanuu.

12. TIpu oTmpaBke kanoObl Yepe3 MopTayl yCIyromoaydarento u3 "muaHoro kabuHera"
nocTymnHa uHdopMmaius 06 oopalieHuu, KoTopasi OOHOBISIETCS B X0J1e 00pabOoTKH oOpanieHus
yciyroaaresneM (OTMETKH O JIOCTaBKE, PErHCTPald, UCIIOJHEHUU, OTBET O PACCMOTPEHHH
WK 00 OTKa3e B paCCMOTPEHUN).

Nudopmanuio o nopsaake 00KaloBaHUs Yepe3 NOpPTaj MOKHO MOJYyYUTh MTOCPEICTBOM
EnuHOro KOHTakT-1eHTpa M0 BOIIPOCaM OKa3aHUs rOCyIapCTBEHHBIX YCIYT.

XKano0ba yciyromnomnyyaTesns, IOCTyIUBIIAs B aJpec YIIOJIHOMOYEHHOIO OpraHa Mo OLICHKE
Y KOHTPOJIIO 32 KQUECTBOM OKa3aHUs IOCYJIapCTBEHHBIX YCIYT, MOMJICKHUT PACCMOTPEHUIO B
TeueHue 15 (maTHaauaT) pabounx AHEH CO IHS €€ peruCTpallui.

B ciydae Hecornacus ¢ pe3yibTaTOM OKa3aHUs TOCYAapCTBEHHON YCIYTH MO MOCTAaHOBKE
Ha oYepellb YCIyromnoiaydareiab o0paliaercss B Cyl B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nuku Ka3zaxcran nopske.

13. OGmas ovyepenb AJis 3a4MCIICHUSI B JIOUIKOJIBHBIE OpraHu3anuu GOpMHUPYETCS IO
MPUHAAJIEKHOCTH K HACEJICHHOMY MYHKTY (TOpO/JI, CEJ0, TIOCENIOK) MO o1y POKIAEHUS JIeTen
JUTSL KaXKJIOTO T0/1a POKACHUS OTAEIBHO.

Ouepenp B crieldaibHbIE TOMIKOJIbHBIE OpraHu3alul GOpMUPYETCS BHYTPU HACEIEHHOTO
IYHKTAa K KOHKPETHOM JOIIKOJIbHOM OPraHU3alUU 110 TOAY POXKICHUS NETEH, I KaXI0ro
ro/ia poKJIE€HUS OTAEIIBHO.

BHyTpu oyepeau mo rogaM poxA€HUS O4YEpeab pa3leisercs MO BUIAM HapyLIEHUM,
UMEIOIIMNXCS y JIeTeH, eclu JOIIKOJIbHAs OpraHu3anus obOecrnedyrBaeT HalU4Yue Tpymm ¢
Pa3IUYHBIMU BUJIAMH YX0J1a, KOPPEKIIMH.

Ouepenb B CaHATOPHBIE JTOMIKOJIbHBIE OpraHu3auu (POpMUPYETCs] BHYTPH HACEICHHOTO
MyHKTAa K KOHKPETHOW JTOIIKOJIBbHOM OpraHu3alMy MO ToAy POXKICHHS AETeH JJd KaXAoro
roJia pOXKACHUS OTIAEIBHO.

BuyTpu ouepeau mo rojaM poxkJIeHUs O4epelb pa3feiseTcs no BUAaM peaduauTanuu/
npopUIAKTUKK, €CIH JIONIKOJbHAs OpraHu3anus o0ecleynBaeT HaJu4yue TPYIN C
Pa3TUYHBIMUA BUJIAMH PEaOMIIUTAlUN/ TIPODUITAKTUKH.

14. 3asBieHus B o4yepeasax pacnoiararoTcs Mo JaTe U BPEMEHU NMOJAaydd 3asBICHUS
3asIBUTEJIEM.

15. Popurtenps uian 3aKOHHBIM MPEICTaBUTENb PEOEHKA CTAHOBUTCS B OYEpPElb B OJTHOM
HaCeJICHHOM IyHKTe He 0oJiee Tpex pa3 3a NepHUo JOLIKOIbHOIO BO3pacTa.

16. PoguTens uin 3aKOHHBINA MPEICTABUTENb PEOCHKA, MOTYUYUBIINNA BHEOUEPEAHOE WU
[IEPBOOYEPETHOE HAMPABIEHUE B TOCYJAPCTBEHHYIO [OIIKOJBHYIO OPTaHU3ALMIO, IS
BbIOOpaA JIPYroi JOLIKOJbHOW OpraHu3alluy IMOCie MCTEYEHHUS OJHOTO MECsla BCTAaeT B
OOIIyI0 OYepeIb U MOMy4YaeT HAMpaBICHUE B YACTHYIO JOIIKOJIbHYIO OPTaHU3AIIHIO.

17. Ponutenb uiau 3aKOHHBIA MPEACTaBUTENL peOeHKa ¢ 0COOBIMU 00pa30BaTEIbHBIMU
NOTPEOHOCTSMHU MPU HAIMYUHM TOATBEPKIAIOIINX JOKYMEHTOB BCTAa€T OJHOBPEMEHHO B



HECKOJBKUX ouepensix — oOmeill ouepenu, oyepeaud B CHEIUAIbHYIO, CAaHATOPHYIO
JIOIIIKOJIbHBIE OPTaHU3AINH.

18. BozpacT pebGenka /uisi mofauu 3asiBJICHUS M HaXOXKJICHUS B OUEpPEeN HE TPEBBINIACT
MOJIHBIX 6 JIET MO COCTOSIHUIO Ha 1 CEeHTA0ps Tekyliero y4eOHoro roga (Kpome JeTeu ¢
0CcOObIMU 00pa30BaTEIbHBIMU MTOTPEOHOCTSIMU, UMEIOIIMMU COOTBETCTBYIOIIEE 3aKIIOUCHUE
MICUXOJIOTO-MEIUKO-TIeJarOTHYECKON KOMUCCUH, U JETEH, KOTOPHIM Ha 1 CEHTSAOPS TeKyIIEero
roJia eIle He UCTIOTHUIIOCH TTOJTHBIX 6 JIET).

19. IIns BbIOOpa ApYrod JONMIKOJIBHOW OpraHu3alnuu peOCHOK OTYUCISIETCA U3
JONIIKOJIBLHONW OpraHu3allu, U POJUTENh WM 3aKOHHBIM MpejcTaBUTENb peOCHKa IMoJaeT
3asBJIEHHE Ha IMOCTAHOBKY B O4YE€pelb s MOJIYyYEHHUs HAIMpPaBJICHUS B JOUIKOJIbHYIO
OpraHu3aluIo.

20. Ogepenp 3asiBICHUI OOHOBIISICTCS TIPH:

1) moctymieHun 3asBIEHUN OT POAUTENEH WIIM 3aKOHHBIX MPEACTABUTENEH NETEM,
MMEIOIMNX MPaBO HAa BHEOYEPETHOE MOJIYy4YeHHWE MeCTa B JIOLIKOJBHBIX OpPraHU3aIUsix
cornacHo MyHKTY 3 crtatbu 52 3akoHa PecnyOnuku Kazaxctan "O BoWHCKOM ciyx0Oe u
cTaTyce BOEHHochyxamux" v nmyHKTy 8 cratbu 78 3akoHa PecnyOnuku Kaszaxcrtan "O
CHEIUATIBHBIX TOCYJaPCTBEHHBIX OpraHax';

2) MOCTYIUIEHUH 3asBJICHUNA OT POJUTENIEH WJIM 3aKOHHBIX MpPEICTAaBUTENEH aeTei
nefaroroB coriiacHo myHKTy 3 crateu 12 3akona PecmyOnuku Kaszaxcran "O craTtyce
nenarora’; neTeil, 3aKOHHbIE NPEACTABUTENIN KOTOPBIX SBISIIOTCS HHBAIUAAMU; JETEH,
OCTaBIIMXCS O€3 MOIMEUEeHUs] POJUTENEH, U NEeTEH-CUPOT; JAETEe U3 MHOTOJETHBIX CEeMEH;
neTed ¢ 0coObIMM 00pa3oBaTENbHBIMM MOTPEOHOCTSIMU; JI€Te U3 ceMel, MMEIOIINX
pebeHKa-uHBanu/Ia JJisl IEPBOOUEPETHOTO MOTYUCHHS MECTa B JIOITKOJILHON OpraHu3alliu;

3) U3MEHEHHH JIbFOTHOTO CTaTyca 3asiBJICHUS;

4) UCKITIOUCHUH 3asIBJICHUS U3 OUEPEIU B PE3yJIbTaTe OT3bIBA 3asABJICHUS;
5) Bbl1ayue HaAIPABIICHHUS;

6) MOMEILCHUH 3asBJICHUS B CTOI-JIUCT, aPXUB,;

7) OTCYTCTBUM 3aUHTEPECOBAHHOCTH 3asiBUTENS B MOJYYEHUU MECTA B JIOLIKOJIbHYIO
OpraHU3alHIo.

21. 3asgBiIeHUS B OYEpEIAX PACIOIATAKOTCS OTHOCHUTENIBHO APYT APYra BHYTPH KaKIOU
IPYIIIBI IO AaT€ U BPEMEHHU MOJJaYU 3asIBJICHUS.

3asBlIeHUs] IO BHEOUEPETHOMY MOJIYYEHUIO MECTA PACIIOJIaraloTCs Nepes] 3asaBICHUIMHI
MEPBOOYEPETHOTO MOTYUEHUSI MECTA.

3asgBICHUS 1O TMEPBOOYEPEIHOMY IOJYUCHHUIO MECTAa PaCHpPEAETIIOTCS MEXKIY
3asBJICHUSIMH, TOJAaHHBIMH Ha OOIIMX OCHOBAHHUAX, B COOTHOIIEHHH "OMUH K TpeM" (
3asBJICHUE TIO0 MEPBOOUYEPEIHOMY IOIYUYEHUIO MECTA PACIOJIATAETCA YEPE3 KaXKAble TPHU
3asIBJICHUSI, IOJIAHHBIC HAa OOIINX OCHOBAHUSIX).

22. Ycuyroaarenb IMpoBEpsieT W MOATBEPKAAeT MH(POPMAIUIO, YIOCTOBEPSIONIYIO
JUYHOCTH 3asBUTEJISI, 3aKOHHOTO MPEJICTaBUTENS peOeHKa, HH()OPMALIHIO, TTOATBEPKIAIOIIYIO



BO3MOXKHOCTh BHEOUEPEIHOTO WM MEPBOOYEPETHOTO TOJIYUEHHUS MeCTa B JIOUIKOJIHHOMN
OpraHu3aIluy, ABAXKIGI - MIPU PETUCTPAIIMU 3asBJICHUS Ha MOCTAHOBKY B OYEpEb U IOCTE
MOJTyYCHUS HATIPABJICHUSI HA 3a4YHUCIICHNE B JIOMIKOJIBHYIO OpPTaHU3AIIHIO.

3asBUTENb IPEACTABIISACT YCIYTOAaTeII0 JJIsi CBEPKU OPUTHHAJIBI JOKYMEHTOB B CPOK HE
MO3/IHEee TATH paboyux AHEH ¢ MOMEHTa OTIPABKU 3asBJICHUS HA PETHCTPAIUIO WIIH
MOJTYUCHHS] HaIpaBJICHUS Ha 3a4uCJEHHE. Y CIyroaaTeiab MOATBEPKIAET TOCTOBEPHOCTh
MPEJICTABIICHHBIX JJOKYMEHTOB B CPOK He mo3aHee 30 MUHYT ¢ MOMEHTA UX MPECTABICHHUS.
[Tocne moATBepKIEHUS JOKYMEHTOB 3asiBICHUE PETUCTPUPYETCs B ouepenn. s mpoBepku
JOCTOBEPHOCTH JTOKYMEHTOB BOCHHOCHIYXKAIIMX ¥ COTPYJAHUKOB CIECIHATBHBIX
TOCYJapCTBEHHBIX OPTaHOB YCIYToJaTelbh €XEMECSUYHO OTIPABISET CBOJHBIC 3alPOCH B
YIIOJTHOMOYCHHBIN OpraH W aHHYJIUPYET 3asBICHUS W HANpaBICHUS TNPH IOJyYCHUU
OTPHUIIATEIHHOTO 3aKITFOUCHUS.

23. 3asBUTEIIO MPEIOCTABISAECTCS BO3MOXKHOCTD:

1) mogauu 3asiBIEHUS] HA MOCTAHOBKY B OY€pE/b, UBMEHATH YK€ MOJAaHHOE 3asIBIICHHUE,
OT3bIBATh 3asBJICHUE U3 OUEPE/IH, MOIydaTh U aHHYJUPOBATh HAIIPABJICHUE Ha 3aYUCJICHUEC B
JOIIKOJIbHYI0 OpraHu3alliio, MpOJJIeBaTh CPOK JEHUCTBUA HaIpaBjeHUSs, MOJIy4YaTh
YBEJOMJICHHE 00 U3MEHEHUU COCTOSIHUS 3asIBJICHUS U HAIPABJICHHUS;

2) TOATBEPKICHHS 3aWHTEPECOBAHHOCTH B TOJYYCHHH MecTa B JONIKOJbHYIO
OpraHu3aINIo;

3) uzyueHus uHpopmauu 006 OCBOOOJUBIINXCA MECTaX U MOJYYEHHS AJIECKTPOHHOTO
HaIpaBJICHUS Ha 3a4MCIICHUE B JIONIKOJLHYIO OPTaHU3aIIHIO;

4) coxpaHeHHUs YYETHBIX JJaHHBIX JUYHOTO KaOMHETa CUCTEMBI YIIPABJICHUS 0YePe/Iblo, HEe
nepeaaBas uX TPEThUM JIMIIAM.

24. Cuctema ymnpaBlieHUS O4Yepeabl0, (PYHKIIMOHUPYIOIIAs KPYTIJIOCYTOYHO U
OCYIIECTBIISIONIAs HEMPEPHIBHBIA MPOIECC paclpeesieHus CBOOOJHBIX MECT Cpeau
3asIBUTEJICH, 110 MEPE MOSBICHUS HOBBIX CBOOOIHBIX MECT:

1) peructpupyer (WK OTKa3bIBaCT B PETUCTPAIINH) 3asBJICHHUE HA TIOCTAHOBKY B OYEPE.ib,
MOMENIAET 3asBJICHUE B CTOI-JIUCT, PACCMATPUBACT OTKA3bl B 3aYMCIICHUU TIO BBIJAHHBIM
HaIPaBJICHUSIM CO CTOPOHBI JIONTKOJBHBIX OpraHU3aIni;

2) eXeTHEBHO MPUHUMAET MH(POPMAIIMIO OT IOIIKOIBHBIX OPTaHU3aAIluN O TOSIBICHUU
CBOOOJIHBIX MECT C YKa3aHUEM BO3PACTHOM T'PYIIIIHI;

3) exenneBHo B 18:00 (BoceMmHanalath) 4acoB Ha CIEIUAIU3UPOBAHHOM
WHTEpHET-pecypce MmyOauKyeT OrJUIeTeHb OCBOOOIUBIIUXCS MECT (BO3MOXXHO M3MEHEHUE
PETJIaMEHTHOTO BPEMEHN HOPMATUBHBIM aKTOM YCIIYTOJIaTeNs);

4) exenneBHo B 07:00 (cemb) yacoB yTpa (BO3MOXKHO M3MEHEHHUE PErIaMEHTHOTO
BPEMEHU HOPMATHUBHBIM aKTOM YCIIyrojaTes, HO He mo3jaHee 23:59 4acoB TEKYyIIETO JHS)
OTKPBIBAET MPUOPUTETHBIA ITOCTYN K TOJYUYCHHUIO HAMPABJICHUS TOIBKO JJIsi TEPBBIX
3asBUTEIICH (BCEM OJIHOBPEMEHHO) Ha OrpaHUYEHHBIN CPOK — 3 (TpH) paboumX JIHS,



5) mpenocTaBiIIeT BO3MOKHOCTh 3aABUTEISIM CAMOCTOSITEIbHO MOJIY4YaTh 3JIEKTPOHHOE
HaIpaBJICHUE Ha 3a4MCIICHUE B IONIKOJIBHYIO OPraHU3aINI0, KOTOPYIO OHU BHIOpAJIH;

6) aBTOMaTUYECKHU MEHSIET CTaTyC MeCTa paHHero OPOHUPOBAHUS HA CTaTyC CBOOOIHOTO,
€CJIM OHO OCBOOOKIAETCS PaHbIlI€ YCTAHOBJICHHOTO CPOKa;

7) UCTOJIB3YET TEXHOJIOTUIO OJIOKYEWH i1 00ecledeHus 3alUThl HaKarInBaeMbIX
CBEJICHUHN OT HECAaHKIIMOHUPOBAHHOTO BMEIIATENIHCTBA: PEECTP BCEX 3asIBJICHUM, PEECTp BCeX
HaIpaBJICHUH, peecTp OroJiieTeHel 0CBOOOANBIIINXCS MECT;

8) myOnMKyeT Ha CHEUAIU3UPOBAHHOM HWHTEPHET-PECYpPCe€ M aKTyalu3upyeT
MH(}OPMAIHIO O 3asBJICHUSX;

9) uckiroyaeT U3 ouepeu 3asBICHUE MIPU TOCTHIKEHUU peOEHKOM Bo3pacTta 6 (II1ecTH)
neT (kpome JeTel ¢ 0coObIMU 00pa30BaTEIbHBIMU MOTPEOHOCTIMH, UMEIOIIMMU 3aKITI0OUCHHE
MICUXOJIOTO-MEANKO-TIETarOTUYECKON KOHCYJIBTAINH, a TAKXKE JIETeH, KOTOPHIM Ha 1 CEHTAOPS
TEKYILEro Tojia eie He UCIOJIHWIOCH MOJTHBIX 6 JIET) U TIOMEIIAET €ro B apXHB IO MPUYUHE
JOCTHKEHUSI MAKCUMAJIbHO BO3MOHOTO BO3PACTa;

10) mocne Tpex AHEH pacmpeneneHus CBOOOIHBIX MECT OTKPBIBAET IOCTYI K OCTABIIUMCS
cBOOOHBIM MecTaM Jyis cieayrommux 1000 (oaHOM ThICAUN) 3asIBUTEINICH B OUepeIu.

25. JIOMIKOJIBHBIM OpraHU3alUsAM NPEIOCTABIISIETCS BO3MOKHOCTD:

1) or3bIBaTh CBOOOJIHBIE MECTA, paHee OMyOJMKOBAaHHbIC B OlOJUIETEHE, B TOM YHCIIE
CBOOOJHBIE MECTa paHHETOo OpPOHHUPOBAHWUS W BPEMEHHOTO MPEObIBaHUSA, B CBS3U C
BHYTpPEHHEH HEOOXOIMMOCTBIO C yKa3aHHMEM NPUYMHBI (KalUTaJbHBIA PEMOHT, KapaHTHH,
aHHYJIMPOBaHUE TOc3aKa3a, 3aKpPhITUE);

2) aHHYJIHMPOBATh BBIJIAHHOE HAIpaBJEHHWE HA OTO3BAaHHOE CBOOOJHOE MECTO, B ATOM
ClIly4ae 3asBHUTEII0 OTIPABIISIETCS YBEIOMIICHUE;

3) my6nukoBaTh B OIOJUIETEHE OCBOOOAMBIIUXCS MECT MECTa paHHETO OpoHUpOBaHUSA (
JIOIIIKOJIbHBIM OpraHU3aIusIM, UMEIOLIMM rOCy1apCTBEHHBIN 00pa3oBaTeIbHBIN 3aKa3);

4) my0amKoBaTh B OIOJUIETEHE OCBOOOIMBIIMXCS MECT MECTa BPEMEHHOTO MPEOBIBAHUS C
yKa3aHUEeM JaThl, KOT/Ia PeOCHOK OTUUCISIETCS M3 JIONIKOJBbHOM OpraHu3alliyd B CBSI3U C
HMCTEUCHUEM CPOKa BPEMEHHOTO MPEOBIBAHUS; MPU 3TOM OuYepe/ib PeOEHKA, MOJYyYUBILIETO
HaIpaBJICHHE Ha BpeMEHHOE peObIBaHUE, COXPAHSIETCS.

26. Jlns oOiieil ouepeau HampaBlIeHUWE BBIAACTCS MO WHUIIMATUBE 3asABUTENS B
COOTBETCTBHH C OYEPETHOCTHIO, BO3PACTOM peOECHKA.

27. Anga oyepenu B CHeUUaIbHYI0 W CAaHATOPHYIO JOIIKOJbHYIO OpPraHU3alyio
HaIlpaBJICHUE BBIAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHUM.

28. IIpu BbIIaue HAMPaBJICHUS BO3PACT peOCHKA YUUTHIBAETCS 110 COCTOSHUIO TIOJIHBIX JIET
Ha | ceHTa0ps TeKyIero yueOHoro roa.

29. 3asBuUTENIO, MOAABIIEMY 3asBJICHUS Ha HECKOJBKHUX JIeTel B OOLIyI0 OYepelb,
MPEOCTABIISIETCS BO3MOXHOCTH (110 YCMOTPEHUIO 3asIBUTEIIS) MOJYYUTh HAMpPABJICHUS HA
BCEX JIETEH B OJIHY JIOIIKOJIbHYIO OPTaHU3AIUI0 OJHOBPEMEHHO MTPU HAIUYUU HEOOXOAUMOI0
KOJIMYECTBA MECT B ATOM OpraHM3allid B MOMEHT MOJIyYEHHUs HAMPaBJICHUSI.



30. 3asgBUTEIIO MPEIOCTABIISIETCS BO3MOKHOCTh aHHYJIMPOBATh BBIJJAHHOE HAIIPABIICHHE
1Mo COOCTBEHHOW HWHHMIIMATUBE B CPOK HE IMO3JHEE OJHUX CYyTOK C MOMEHTa BbIJauu
HalnpaBJIEHUs; OJUH pa3 MPOJJIUTh CPOK JIECHUCTBUS HAIMPABICHUS NOMOTHUTENBHO 10 30 (
TPUAIIATH) KaJeHJapHbIX JHEH B cliyuyae (U3MUECKOW HECHOCOOHOCTU SIBUTHCS B
JOUIKOJIbHYIO OpraHu3alliil0 B YCTAHOBIEHHBIM CpOK (0OOJIe3Hb, TOCHUTAIU3AIUS,
KOMaH/IMPOBKA, OTIYCK).

ITaparpad 2. ITopanok oxa3aHus rOCyAapCTBEHHOM yciIyrH "IIpreM JOKYMEHTOB U 3a4HMCIICHHE
JieTell B JOMKOIbHBIE OpraHu3aun"

31. I'ocynapctBenHas ycnyra "lIpueM JOKyMEHTOB M 3a4UCIICHUE JAETEN B TOLIKOJIbHbIC
opranuzauuu’ (majsee — TOCyJapCTBEHHas yciyra IO NpUEMY JeTeil) OKa3bIBaeTCs
JOLIKOJBHBIMHU OPTaHU3AMSIMU BCEX BUJIOB (J1ajiee — yCIIyroiaresb).

32. JInst moy4eHus rocyAapcTBEHHON yCIyTy 1O pUeMy JAeTeil puzndeckoe JuIo (aanee
— ycayromoJjiy4yaTeib) MpEACTaBIseT JOKYMEHTBl B KAHIEJSPHUIO ycayrogaTens aubo Ha
BEO-mOpTan '"SIEKTPOHHOTO MpaBUTENbCTBA" (Jamee — MOpTal) COIVIACHO NYHKTY &
npuioxenus 4 k [IpaBunam.

[lepeueHb OCHOBHBIX TpeOOBAHUI K OKa3aHHUIO FOCYJIapCTBEHHOM YCIyTH MO NpHUEMY
JeTel, BKIIOYAIOUINI XapaKTepUCTHKH Ipoliecca, (GopMy, COACpKaHUE U PE3YIbTaT OKa3aHHs
YCIIYTH, a TAK)KE UHBIE CBEICHUSI C YUYETOM OCOOCHHOCTEN MPEA0CTABIECHUS FOCYJapCTBEHHOM
ycayru mno mnpuemy jaeted npuseieH B Cranpmapre rocygapcTtBeHHoil yciyru "Ilpuem
JOKYMEHTOB M 3a4MCIICHUE JE€TEl B JOIIKOJIbHBIE OPTraHU3alUH" COTJIACHO MPUIIOKEHUIO 4 K
IIpaBuiiam.

B "nuynom kabunHete" yciyromoiiyyaTenasi oToOpaskaeTcss mHpopMalus o craTyce
pPacCMOTpPEHHMS 3arpoca Ha OKa3aHHe rOCyIapCTBEHHOW YCIYTM MO MpUeMy JETEeH, a TaKkKe
pasMemaercss yBEJAOMIIEHHME C YKAa3aHMEM JaTbl M BPEMEHH IIOJYYEHHS pe3yJbTaTa
roCy1apCTBEHHOM YCIYTH IO IIPUEMY JIETEMU.

Kannenspus yciyronarens OCyIIECTBISIET NPUEM JTOKYMEHTOB COIJIACHO IEPEYHIO,
yKa3aHHOMY B NOyHKTe & mnpuioxeHus 4 Kk IlpaBuiiam, mpoBepseT HUX Ha IOJHOTY
MIPEACTABICHHBIX TOKYMEHTOB. [Ipy mpeacTaBieHnH yciayronoyy4yaTesieM MOJHOIO MakeTa
JOKYMEHTOB YCIyrojaTeib OCYHIECTBISIET 3a4yucClieHHe peOeHKa B JOIIKOJIbHYIO
OpraHU3alii0 Ha OCHOBAHMHM 3aKJIFOUEHHOI'O IOTOBOPAa MEX/y AOLIKOJIBHON OpraHu3anuen u
OJITHUM U3 POAMUTENECH UM 3aKOHHBIM IIPE/ICTaBUTENIEM PeOEHKA.

B cnydae npeacTaBieHus yCIyronojyyaresieM HEMOIHOro MaKeTa JOKYMEHTOB COTIaCHO
MIEPEYHIO, IPEYCMOTPEHHOMY ITyHKTOM &8 npuioxeHus 4 k [IpaBuiiam, yciayrogartens JaeT
MOTHUBUPOBAHHBIA OTBET 00 OTKA3€ B OKa3aHWU TOCYAAPCTBEHHON YCIIYTH 110 IPUEMY JeTeH.

B cayuae oOpaiienus yepe3 mopTan yCIyroJaTelb B JI€Hb MOCTYIJICHUS JOKYMEHTOB
OCYILECTBIISIET UX MPUEM U PETUCTPALIHIO.

Ycenyroaarens B TeueHrne 30 MUHYT IPOBEPSAET HA MOJHOTY MPEACTABIECHHBIC JIOKYMEHTBI.
B ciydae He MOJHOTHI B yKa3aHHbIE CPOKH T'OTOBUT MOTHUBHPOBAHHBIA OTKa3, KOTOPBIN



HarpaBisieTcsi B (popMe DJIEKTPOHHOTO JOKYMEHTA 3asBUTENIO B "NMWYHBIN KaOWMHET" Ha
noprarne.

[Ipu yctanoBieHuu (pakta MOTHOTHI MPEACTABICHHBIX JOKYMEHTOB, YCIyTroJaTelhb
3aMoJHSAET AJIEKTPOHHBIM 3aMpPOC U MPUKPEIUISIET SJIEKTPOHHBIE KOMUU JOKYMEHTOB; MOCIE
00paboTku (NMPOBEpPKU, PETUCTPAIlMU) BICKTPOHHOTO 3ampoca yClIyrojaareiem
yCIIyTONOIy4YaTel0 HapaBIsieTCsl YBEIOMJIEHUE O CTAaTyce AJIEKTPOHHOTO 3ampoca, CpoKe
OKa3aHUs TOCYJAapCTBEHHON YyCIyrn 00 TMpHEMYy JAeTel, pe3ynbTare OKa3aHHs
roCy/1IapCTBEHHOW YyCIyTH TIO0 TpueMy JeTeil B Qopme 3JIEKTPOHHOTO JIOKYMEHTa,
noanucanHoro OUII ymomHOMOYeHHOTro JuLa yciayrojaTess, 3adyHcieHue peOeHKa B
JONMIKOJIBHYIO OpraHU3alui0 JHOO MOTUBHPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
roCyapCTBEHHOM YCIYTH IO IPUEMY JIETEM.

33. VYcayromarenb oOecrieuMBaeT BHECEHHE CBEIEHHN O CTaJMU OKa3aHus
roCy/1IapCTBEHHON yCIyrd B MH()OPMAIMOHHYIO CHUCTEMY MOHHUTOPHHIA OKa3aHUs
rOCYJapCTBEHHBIX YCIYT B MOPAJIKE COTJIACHO MOANYHKTY 11) myHkta 2 ctathu 5 3akoHa
Pecny6iiuku Kazaxcran "O rocynapcTBeHHbIX yeiyrax'.

34. YcnyrogaTtenb aHHYJIMPYET 3a4UCIeHUE peOeHKa M0 CIEeTYIOUUM IPUYNHAM:

1) 3asiBUTEIH HE MPEACTaBUI, TPEOyEeMbIe JJIS 3aKII0UEHUs JOTOBOPA, JOKYMEHTHI WM
CPOK JEHCTBHUS JOKYMEHTOB OBLI MPOCPOYEH (MAcHopT 3J0pOBbs peOEHKAa M CIpaBKa O
COCTOSIHUU 3JI0POBBsI peOCHKA, BBIJAHHASI HE IMO3JHEE YeM 3a TPH KaJeHIApHBIX JHS TI0
OTHOUIEHUIO K JIaTe 3aKJIIOYEHHS I0r0BOPa);

2) corjacHO MNpPEACTABICHHBIM JOKyMEHTaM pEeOEHOK HMEET MEIULIMHCKHUE
IPOTUBOIIOKA3aHUS JJIS 3aUUCIICHUS B JOMIKOJIBHYIO OpraHU3aIHIo.

35. IllpueM OKYMEHTOB M 3a4YMCIICHHE AETEH B JIOLIKOJIbHBIE OpTaHW3allMy Ha
MOCTOSTHHOE WJIM BPEMEHHOE MpeObIBaHUE BENETCS B TEUYEHHUE TOoJa NMPU HAIMYMH B HUX
CBOOOIHBIX MECT.

36. XKanoba Ha pemienue, aecTBus (6e3AeMCTBUE) YCIYTroaaTes Mo BOMPOcaM OKa3aHUs
rOCyJIapCTBEHHOUW YCIYTU MO MPUEMY JETeH MOXKET OBbITh MOoJaHa Ha UMS PYyKOBOJMUTENS
YCIIYroartess, B yIOJHOMOUYEHHBIN OpraH MO OLEHKE W KOHTPOJIIO 3a KAYECTBOM OKa3aHMS
roCyJapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

XKanoba ycayronomyyaTensi, HOCTYNIMBIIAs B aJIpeC yCIyroJaareis, B COOTBETCTBUU C
nyHkToM 2 crtatbu 25 3akona PecnyOnuku Kazaxcran "O rocygapcTBeHHBIX ycimyrax"
MO/JIEKUT PACCMOTPEHUIO B TEUEHHE MATH pabOUMX JHEH CO JHS €€ PEruCTpaltu.

[Ipu ormpaBke *ajgo0Obl Yepe3 MmopTaj yCIyromnoaydaTrento u3 "ITUJHoro kabuHera'"
noctymnHa uHdopMmaius o6 oopalieHuu, KoTopasi OOHOBIISIETCS B X0J1e 00pabOoTKH oOpalieHus
ycayrojareneM (OTMETKH O JOCTaBKE, PErHMCTpalliy, UCIIOJIHEHUU, OTBET O PACCMOTPEHUH
WIH OTKa3 B PACCMOTPEHUHN).

Nudopmanuio o nmopsiake 00kagoBaHus Yyepe3 MOpTajl MOXKHO MOJTYyUUTh MOCPEACTBOM
EanHOro KOHTAaKT-1IeHTpa M0 BOMPOCaM OKa3aHMsI TOCYIapCTBEHHBIX YCIIYT.



XKamnoba yciyromnomyyaTesnsi, MOCTyHUBIIAs B aJjpec YIIOJIHOMOYEHHOTO OpPraHa Mo OIICHKE
1 KOHTPOJTIO 32 KQU€CTBOM OKa3aHUs TOCYJIapCTBEHHBIX YCIYT, MOMJICKUT PACCMOTPEHUIO B
tTeueHue 15 (maTHaamaTH) pabounx THEH CO JTHS €€ PerucTpaIuu.
B cnyuae Hecornacusi ¢ pe3yibTaTOM OKa3aHHs TOCYAapCTBEHHOUN YCIyTH MO MpUEMY
JeTeil yciayromoiiyyatrenb oOpamjaercss B CyJ B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran nopske.

[punoxenne 1
k [IpaBunam okazaHus
TOCYAapCTBEHHBIX YCIIyT

B cepe TOMIKOIBHOTO 00pa3oBaHUs

VYenyronatento
(o)

(dhamITus, UMs1, OTIECTBO (TIPH €ro HAJIIUH )
(manee — ©.11.0.) (mpu 3amonHeHNH B OyMaKHOM
BHJIE)

(MHIUBUIYaTbHBIN HICHTU(UKAITHOHHBIA HOMED
(manee — NH), npoXUBAFOIIETO IO aIPECy:

3ajABJICHHC.

[Ipomry moctaBuTh pedeHKa B ouepe/lb IJI MOJyYEHUs] HAMpaBJICHUS B JOIIKOIbHYIO
OpraHU3al U0 Ha TEPPUTOPUU HAaCEeJEeHHOTO NyHKTa

ropoax (mocelokK, Ce€Jo)
NN H

O®.NU.0O. (npu HATHUYHUH)
pebenka (npu 3al0JHEHUHU B OyMaXXHOM BHUJE)
rojia poKJIeHHUs.

Nudopmupytro, 4To peOEHOK SIBISIETCS (HYKHOE YKa3aTh):

1) peGeHKOM BOEHHOCIYXKAIIMX, B TOM YUCJI€ TOTUOIINX, YMEPIIUX WIH MPONaBIIUX 0e3
BECTU BO BPEMS TPOXOKIECHUS CITY>KOBI (KOMUA JOKYMEHTA);

2) peOEHKOM COTPYIHUKOB CHEIUATBHBIX TOCYJIapPCTBEHHBIX OPTaHOB, B TOM YHCIIE
NOTrUOIINX, YMEPIIMX MM MPOMAaBIIUX 0€3 BECTH BO BpeMs MPOXOKACHUS CITY>KObI (KOTMHS
JIOKYMEHTA);

3) peOeHKOM, POIUTETN KOTOPBIX SBIISIOTCS MHBAIUIAMH,

4) peOGeHKOM C 0COOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTAMHU (KOMHS JOKYMEHTA);
5) pebeHKOM, OCTaBIIMMCS O€3 IMOTICUCHHS POIUTENICH;

6) peOEHKOM CHPOTOM;

7) peOCHKOM M3 MHOT'OJICTHOM CEMbH;

8) pebeHKOM Tes1arora;



9) pebeHKOM M3 CEMbH, UMEIOIICH peOeHKa-MHBAJIN/IA;

10) HE OTHOCHUTCS HHU K OJTHOHM M3 BBIICTICPCUUCIICHHBIX KaTETOPHH.

[Tpomry yBemoMiIsITh MeHSI 00 U3MEHEHHSIX MOETO 3asBJICHUS CIEIYIONUMHU CITOCOOaMHU:

1) anekTpOHHOE CMC(SMS)-yBEAOMIICHUE B TPOM3BOIBLHOM (opMe Ha CIICAYIOIINE HOMEPa
MOOWIIbHBIX TeneOHOB (HE 0oJiee TBYX HOMEPOB):

2) sneKTpoHHbIE e-mail yBeoMiIeH s B MPOU3BOILHOM dopme:

(ITpu U3MeHEeHUH )KU3HEHHBIX 00CTOSITEILCTB MOJIOKEHHUE 3asIBIICHUSI B OYEPEAN MOXKET
M3MEHUTHCS. 3asBICHUS TPYNIUPYIOTCA B OYEpPeIM IO TOAy POXICHUS peOeHKa (
KaJICHIAPHBIN TOJT) B MOPSAIKE MPUOPUTETA 10 AaTe MOAauu 3asBJICHHUS. ).

IToaTBepxaaro, 4TO s COrlaceH (CorjiacHa) Ha UCTIOJIb30BAaHUE CBEJICHUM, COCTABIISIONINX
OXpaHSIEMbIX 3aKOHOM TaliHy, COJIepKaIIUXCs B MHGHOPMAITMOHHBIX CHCTEMAaX.
[Toanuce [lara

IIpunoxenue 2
k IIpaBunam okazaHus
TOCYAAapCTBEHHBIX yCIyT
B cdepe AOMKOIEHOTO 00pa30BaHuUs

Crannapt rocynapctBeHHol yciyru "[loctaHoBka Ha ouepenp JeTeil TONIKOIBHOTO Bo3pacTa (1o 6 yeT) s
HaIlpaBJIeHUS B JOIIKOJIbHBIC OpraHn3anyn’

l'ocynapcTBeHHass Kopropaiusi, MECTHbIE HCIOJHUTENIbHbIE OpPraHbl

obnacreii, ropogoB Hyp-Cynran, AnMats! u [lIbiMKeHT, palioHOB (TOPOIOB

1 HammeHoBaHHe ycIayromares . .
00JJaCTHOTO 3HAYCHUs), aKUMBI PAiOHOB B TOPOJE, TOPOJIOB PalOHHOTO

3Ha4YCHUS, TOCCIIKOB, CCJI, CCJILCKUX OKPYTOB.

[Ipuem 3asBrIeHUS W BBIJaYa pe3yibTaTa OKa3aHUSA TOCYJapCTBEHHOM

yCcIyru OCYIIECTBIAIOTCSA qyepes:
1) KaHUEISAPUIo yclnyrogaTtens;
) CnocoObl  mpepocTaBieHHs  2) HEKOMMEpYecKoe akmuoHepHoe obmectBo "TocynapcrBeHHas
rOCYAapCTBEHHOM yCIIyTH koproparus "[IpaBurenpcTBo M rpaxkaan” (mamee — ['ocynapcTBeHHAs
KoOponopamnus),;
3) BebO-mopran "IJIEKTPOHHOTO MPaBUTENbCTBA" Www.egov.kz (mamee —
mopTan).
3 Cpok OKa3aHUA C wmomeHTa oOpameHuns K yciayrojareno, B [ocymapcTBeHHYIO
TOCYAapCTBEHHON YCIyTH KOpHoparuio, Ha moprai — 30 MUHYT.
4 Popma OF asamni OnexTpoHHas U (WIK) OyMakHasI.
rOCyJapCTBEHHOH yCcIyru
YBenoMieHHE O MOCTaHOBKE B odepenb (B MPOU3BOIBHOW (opme) imbo
s Pesynprar OKa3aHus MOTHBHPOBAHHBIH OTBET 00 OTKa3e B OKa3aHWH I'OCYNAPCTBEHHON yCIyru
TOCYAapCTBEHHON YCIIyTH [0 OCHOBaHMSAM, YCTaHOBJIEHHBIM IIYHKTOM 9 Hactosmero CraHpapra

rOCyapCTBEHHOU YCIIyTH.

Pazmep omnatel, B3uMaemoi ¢
yCIyTOmoy4daTes npu
OKa3aHUM TIOCYyJapCTBEHHOM
YCIIyTH, ¥ CIIOCOOBI €¢ B3UMaHHUS
6 B ciydasx, NPeNyCMOTPEHHBIX ['ocymapcTBeHHas yciryra QU3MYECKUM JIMIaM OKa3bIBAeTCA OECIUTaTHO.



3aKOHOJIATEIHCTBOM PecnyOnmku
Kaszaxcran

7 T'padux paboTsl

1) ycuyromaTensa: ¢ THOHEIEIbHHKAa IO MATHHUILY, 3a MCKIIOUYEHHEM
Mpa3HUYHBIX JTHEW, COTIIACHO TPYJOBOMY 3aKOHOAATENbCTBY PecmyOnauku
KazaxcTaH B COOTBETCTBMM C YCTaHOBJICHHBIM TrpaduKoM paboThI
yemyroaatenst ¢ 9:00 gacoB 1o 18:30 wacoB ¢ nepepriBoM Ha obex ¢ 13:00
qJaCcO0OB oo 14:30 4acoOB.
IlpueMm 3asBiaeHMIl ¥ BbIIAa4Ya pe3yJbTATOB OKA3aHMs TOCYIApPCTBEHHOM
yeiryru ocymectsisiercst ¢ 09:00 gacos 1o 17:30 gacoB ¢ mepepsIBOM Ha
oben c 13:00 4acoB pi o) 14:30 4acoB.
locynapcTBeHHas ycilyra OKas3bIBaeTCsi B IOpsAKe odepenu 0Oe3
NpeABapUTEeNbHON  3almMCH M YCKOPEHHOTO  00CIy)XMBaHUS;
2) TocynmapcTBeHHOW KOpIOpanuu: C IOHEJISNbHHKAa MO cyb0oTy
BKJIFOUUTEIBHO, 32 UCKIIIOYEHUEM NPa3IHUYHBIX THEH, B COOTBETCTBHUHU C
yCTaHOBJIEHHBIM rpadukoM padoTsl ¢ 9:00 wacoB mo 20:00 gacor Ge3
nepepbiBa Ha 00e/ COrJIacCHO TPYZOBOMY 3aKOHOJIIATENbCTBY PecnyOmuku
KasaxcrTtat=s

[Ipuem ocymiecTBiseTCS B MOPsAKE "3IIEKTPOHHON" o4Yepean, Mo BEIOOpY
yciyronoiydarenass 0e3 YCKOPEHHOro OOCITy)XMBaHHS, BO3MOXHO
OpOHMpOBAaHME DBIIGKTPOHHOH OYEpenM IOCPEACTBOM  IIOpTaia;
3) mopTana: KpyriaoCyTO4HO, 3a UCKIIFOUEHHEM TEXHHYECKHUX IIEPEPHIBOB,
CBS3aHHBIX C IIPOBEAEHHEM PEMOHTHBIX paboT (Ipu oOpameHun
YCIYrOnojyyaTessi ocjie OKOHYaHHs pabouero BpeMeHHU, B BBIXOJIHBIE U
Npa3JHAYHBIE THU COTJIACHO TPYIOBOMY 3aKOHOJATENLCTBY PecmyOmuku
Kazaxcran mnpuem 3asiBIEHHH M BbIJa4a pPE3yJbTaTOB OKa3aHUS
rOCYJapCTBEHHOM YCIYI'M OCYIIECTBIISIETCS CICAYIOIINM paboduM JTHEM).
Anpeca MecT OKa3aHHA TOCYIJapCTBEHHOM YCIYTH pPa3MEIEHBI:
1) =Ha  wHTepHEeT-pecypce  MunHcTepcTBa: www.edu.gov.kz;
2) I'ocynapcTBeHHOM KOpHOpaluu: www.govdc.kz;
3) Ha mopTtaine: www.egov.kz.

[Ipn oOparmieHny K ycrmyrogaTesio Win B [ ocy1apCcTBEHHYIO KOPIIOPALHIO:
1) 3asBmenue mo ¢Qopme corimacHo mnpuioxkeHno 1 k IIpaBunawm;
2) CBUIETENBCTBO O pOXIAEHUM pedeHka (I HWIASHTHPUKAIUN);
3) TOKyMEHT, YAOCTOBEPAIOIINN TUIHOCTh YCIYTonoiay4aTesns (0HOTO U3
poauTeneil WM 3aKOHHOTO IpelcTaBUTENsl (s HMIACHTH(DUKALWK);
4) cmpaBka, BbIAaHHas C MecTa pabOThl BOCHHOCIYKAILIETO WIIN

COTPYAHHKA CIIEHUAIBHBIX T'OCYJapCTBEHHBIX OPraHOB, 3aBepeHHAasd

MOANKCHI0 YIOJHOMOYEHHOTO JHUIa W TMe4yaThio (mpu Hagmamw) (
JeWcTBUTENbHA B  TEUYEHHE  Mecsila Cco  JHA  BbIAAYN);
5) cmpaBka c Mecta paOOThl Menarora, 3aBepeHHas MOAMHCHIO

PYKOBOAMTEIISI OpraHnu3alii 00pa30BaHUs U NeYaThlo (JeHCTBUTENbHA B
TEYeHHWEe Mecsla CO JHS BbIAa4YM), CKAaHMPOBAHHAs KOMUS JUILNIOMA;
6) 3aKIIIOUYCHHME MCHXOJIOTO-MEIUKO-TIEJarorHieckoil KOHCYIbTallN ISt
JeTe ¢ 0coOBIMH 00pa30BaTENBFHBIMU MOTPEOHOCTAMHU (TP HATHYHUH);
7) 3aKII0YEHUEe Bpada-pTHU3HATOPA;
8) MOKYMEHTBI, HOATBEP)KJAIOIIHE BO3MOXKHOCTH IEPBOOYEPEAHOTO

MmoJxyueHus HanpaBJICHUA B JOIIKOJbHYIO OopraHusanuio.
CaezieHUs O IOKYMEHTaX, yJIOCTOBEPSIOINX JINYHOCTh, CBHJETEIBCTBO O
poxaeHnu peOeHKa, CBEIEHHS, MNOATBEPXKAAIONIME BO3MOKHOCTh

MIEpBOOUYEPETHOTO TOTYyUSHHS HAMPaBJICHUS B JOIIKOJIbHYIO OPraHU3aIHI0
ycIyromaTenb mwin paboTHUK [ ocyaapcTBEHHON KOPIIOpAIUH MOTy4YaeT U3
COOTBETCTBYIOIUX T'OCYAaPCTBCHHBIX MH(GOPMAIIMOHHBIX CHCTEM 4Yepe3
103 "3]IeKTPOHHOTO npaBUTeJbCTBA".
Ycnyrogarens wim paboTHHK ['ocyJapcTBEHHOIH KOpHOpanyu Mojydaer
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IlepeyeHp  NOKYMEHTOB,
HEOOXOAMMBIX MJIsi OKa3aHWS
rOCyAapCTBEHHOM yCIIyTH

OcHoBaHUSA IS OTKa3a B
OKa3aHUM TIOCYJapCTBEHHOM
yCIyTH, yCTaHOBJIEH
HBIE 3aKOHOJATeNb
ctBoM PecrryOmmkn Kazaxcran

WHble TpeOOBaHUS C YYETOM
0COOEHHOCTEH  OKa3aHWs
rOCYJapCTBEHHOM YCIYTH, B TOM
4HCJIE  OKa3hlBaeMOH B
DJIEKTPOHHON ¢dopMe U Hepe3
I'ocynapCTBEHHYIO KOPIIOPAITUIO

corjacueé Ha UCIOJb30BAHME CBEJACHHM, coJepxaluxcsi B

MH(QOPMAIIMOHHBIX CHCTEMaX W COCTABIAIOMIMX OXPAaHAEMYIO 3aKOHOM
TalfHy, TpH OKa3aHHM TOCYJApCTBEHHBIX YCIYyT, €CIM HHOE HE

NpeENYyCMOTPEHO 3aKOHaMU Pecny6muku Kazaxcras.
IIpu oOpameHnnm K aKMMYy TIIOCeNKa, ceJa, CEIbCKOTO OKpyra

YCIIYyrOnojy4aTellb MPeICTaBIseT OPUTHHANBI (11 MACHTU(DUKALNU) U
KONHUH JOKYMEHTOB.
IIpu oOpameHnun Ha nopran:
1) 3asBrneHue B popme FIEKTPOHHOTO NOKyMeHTa, moamucanHoe DIIIT
ycmyrononydarens, mo ¢opme cormacHo npwioxkeHuto 1 k IIpaBumam;
2) CcKaHUpOBaHHas KOMHWs CIPaBKH, BBIJAHHAS C MecTa pPadboThHI

BOCHHOCITYKAIl[ET0 MM COTPYAHUKA CIEHHAIBHBIX TI'OCYAapCTBEHHBIX
OpraHoOB, 3aBEPEHHAs! IIOAMKICHIO YIIOJTHOMOUYEHHOT'O JIUIA U NeYaTbio (pu
Hanu4yuu) (neiicTBUTENbHA B TEYEHHE Mecsla CcO MIHS BBIJAYH);

3) CKaHUpOBAHHAS KOIHUS 3aKIIOYCHUS

TICHXOJIOTO-MEANKO-TIEIarOTMIECKOI KOHCYJIBTAIIMH VISl IeTeil ¢ 0COOBIMH
o0pa3oBaTeNbHBIMU MOTpeOHOCTIAMHA (mpu HaJIM9HN);
4) HamnpaBJIeHUE Bpaua-(prTuzuarpa.

ONeKTPOHHBIH 3aIpoC Ha IOPTAl OCYIIECTBIAETCA B (POpMeE IEKTPOHHOTO
JIOKyMeHTa, yaocroBepeHHoro OIII ycimyromomyuaTens, WIH IIyTeM
BBEJCHUSA OZHOPA30BOTO naponus.
CBezneHUs 0 IOKYMEHTAaX, yIOCTOBEPSIOIINX JINIHOCTh, O CBUAETEILCTBE O
poXkaeHnu peOeHKa, CBEIEHHs, MNOATBEPKAAONINE BO3MOKHOCThH
MIEPBOOUYEPEHOTO MOMYyUEHHsI HAMIPABICHUS B AOIIKOJIbHYIO OPraHU3aluIo
YCIyronoiay4aTellb MOJy4aeT U3 COOTBETCTBYIOUIMX TOCYAapCTBEHHBIX
MH(OPMALMOHHBIX CHCTEM Yepe3 IUTI03 "IJIEKTPOHHOTO ITPaBUTEIbCTBA" .

1) ycraHoBIeHHE HEJOCTOBEPHOCTH IOKYMEHTOB, MPEICTaBICHHBIX
YCITyTOTOIyYaTeIeM IS TONYy9eHUsI TOCYyIapCTBEHHON yCITyTH, M (WIIH)
JIaHHBIX (cBenenuit), coaepx)aluxcs B HUX;
2) HECOOTBETCTBHE YCIyromojydareis u (WiH) TPeICTaBICHHBIX
MaTepHUaJIOB, 00BEKTOB, JAHHBIX U CBEICHHUH, HEOOXOAUMBIX JIJIS OKa3aHUS
TOCYIapCTBEHHOHN YCIIYTH, TPEOOBAHUSIM, YCTAHOBICHHBIM HOPMAaTHBHBIMH
paBOBBIMHU akTaMu PecrryOnmkn Kaszaxcras.

MakcuManbHO JOMYCTUMOE BpeMs OXHUIaHUS U1 clIaddl TakeTra
JIOKYMEHTOB ycIyrojarento uid B ['ocyrapcTBeHHy0 Koproparuio — 15
MHHYT. MaKCHUMaJIBHO JIOITyCTUMOE BPEMs 00CITY)KUBaHHUS YCIIyroaaTeseM
uim B TlocymapctBenHoid  kopmnopauuu — 30  MHUHYT.
[IpmeM [OKYMEHTOB Ml OKa3aHUS TOCYJAapCTBEHHOW YCIyTH
YCIyTONOIy4aTell0 ¢ HapyLIEHHEM 3/I0pOBbs, CTOMKHUM paccTpOiCTBOM
(yHKIMHA OpraHM3Ma, OTPaHWYMBAIONIMM €ro JKU3HEACSTENbHOCTD,
oOparuBiieMycs yepe3 Enunbiii koHTakT-1ieHTp — 1414, 88000807777
MPOU3BOUTCS pAOOTHUKOM [0CYyapcTBEHHOW KOPIIOpALKH C BBIE30M I10
MECTY KHUTEIbCTBA.

Ecnmn ectp MeOUIMHCKHE NPOTHBONOKA3aHUS, INPEMATCTBYIONINE
IpeObIBaHUIO PEOCHKA B TONIKOIBHONW OpPraHn3aliu, TO OH HE 3a4HCIIETCS
B JOMKOIbHYIO OpraHHU3aLHIO.
VYcnyronoiyvareiab Moiyd4aeT HHPOPMALHUIO O IOPSIKE W CTaryce
OKa3aHUs TOCYAAPCTBEHHOW YCIyrW B peXUME YJAJIEHHOTO AOCTyIa
MoCpeACTBOM "NMUMYHOTO KabuHera" TmopTana, HHTEpPHET-pecypca
yciIyronarensi, CHPAaBOYHBIX CIYX0 1O BompocaM OKa3aHUs
TOCYZapCTBEHHOW yCIyTW, a Takke EAWMHOTO KOHTAaKT-IEHTpa.
KoHTakTHBIE Tene(OHBI CIPAaBOYHBIX CIY)XO IO BOIIPOCAM OKa3aHUS
TOCyJapCTBEHHOHN YCIIyTH YKa3aHbl HAa HHTEpHET-pecypce MuHUCTEpCTBa
www.edu.gov.kz B paszgene "TocynapcTBeHHbIE  ycuyru'".



Tenedponsr EnuHOro KOHTaKT-IEHTpa IO BOINpPOCaM OKa3aHUS
roCcyJ1apCTBEHHBIX  YCIYT: 1414, 8 800 080 77717.
ITo BEIOOpPY yCITyTOTOTyYaTENs TOCYJAPCTBEHHAS YCIIyTa OKa3bIBACTCS TI0
MPUHLOUITY "OJHOTO 3asBIEHUS" B COBOKYIHOCTH C TOCYJapCTBEHHOM
ycayroit "Peructparus pokaeHus peOEHKa, B TOM YHCIIE BHECECHHE
W3MEHEHUM, TOTIOJIHEHUI U MCIPABIICHUM B 3allMCH aKTOB I'PakJIaHCKOIO
cocTosiHusA".

[Ipunoxenue 3
k [IpaBunam okazaHus
TOCYAApCTBEHHBIX yCIyT
B chepe DOMKOIBHOr0 00pa3oBaHHs

(pammmst, mMst, 0T4ECTBO (TIPH €T0 HATMIHHN)

(ampec yciyromoydaTesis)
Pacmmucka 06 oTkase B MPpHEMC TOKYMCHTOB

PykoBonctBysich myHkToMm 2 cratbu 20 3akona Pecry6nuku Kazaxcran ot 15 anpens
2013 roga "O rocymapcTBeHHBIX yciayrax", ortmen Ne  Qunamana HEKOMMEPUYECKOIo
akuoHepHoro oodmiectBa "['ocymapcTBennas kopmopaius "[IpaButenscTBO i rpakaan”

(ykazartb azapec)
OTKa3bIBaeT B MPUEME JOKYMEHTOB Ha OKa3aHHUE rOCYyIapCTBEHHOMN YCIyru

(YKa3aTh HAaUMEHOBAHHUE TOCYAAPCTBEHHON YCIIYTH)

BBUJly TpeJ/icTaBlieHUss BaMu HEMOJHOro mMakera JOKYMEHTOB COTJIACHO MEPEYHIO,
npenycMoTpeHHoMy CTaHIapTOM TOCYJAapCTBEHHOW yciyru, W (Wid) JAOKYMEHTOB C
HCTEKIITUM CPOKOM JEHCTBHUS, @ UMEHHO:

HanmeHoBaHKe OTCYTCTBYIOIIUX TIOKYMEHTOB:

1) ;

2)
3)
Hacrosmas pacnucka coctaBieHa B JByX IK3EMILISIPaAx, MO OJJHOMY JJISl KaXKJI0M CTOPOHBI

HUcnomaurens:

dbamumust, UMsi, OTYECTBO (TIPU €r0 HATHUYHUHN)
IToanucek
Tenedon

[Tonyuwit:

dbamuust, UMsi, OTYECTBO (MPU €r0 HAJTMYHH )
IToamuce " " 20 rox

[Ipunoxenwne 4
IIpaBuiiam okazaHust



TOCyapCTBEHHBIX yCIyT
B chepe AOIIKOIHHOTO 00pa30BaHMS

CHocka. [Ipunoxenue 4 ¢ U3MEHEHHUEM, BHECEHHBIM IpUKa3oM MuHucTpa 00pa3zoBaHus U
Hayku PK ot 17.07.2020 Ne 306 (BBOAMTCA B IEUCTBHUE CO JHS €0 MEPBOro OPUIMATBLHOTO

oy OJIMKOBAHUA).
Crangapt rocynapctBeHHOU ycnyru "[IpuemM 1OKyMEHTOB U 3a4HClIEHUE AeTed B JOIIKOJIbHbIE OpraHu3anuu"
HanmenoBanue
1 JlomKopHBIC OpraHU3allii BCEX BUIOB (J1ajee —yCIyroaaTelb)
yCIIyroaTens
Cnoco05l 5
IIpueM u BBIJAYa JOKYMEHTOB MJI OKa3aHUA TOCYIapCTBEHHON YCIyru
MpEeIOCTaBICHUS "
2 N OCYIIECTBIIIOTCS Yepe3 KaHIENSPUIO yCIyroaaTessi, BeO-mopran "ajIeKTpOHHOTO
rOCyIapCTBEHHOM "
MIpaBUTENbCTBA" (Hanee — mopTai).
YCIIyTH
Cpoku  OKazaHUs
3 rocynapcTBEHHOH 30 MHUHYT.
yCITyTH
dopma  okazaHUA
4 rocynapcTBeHHOI OnekTpoHHas U (WIn) OymMaxkHas

yCIIyru

3ayuciacHue pe6eHKa B JOIIKOJIBHYIO OpraHu3alfii0 Ha OCHOBAHUHU 3aKIIIOUYCHHOI'O

Pesynprar oxazaHus N . .
JIOTOBOpa MEXIY JAOIIKOJIBLHON OpraHu3amueil U OJHUM W3 POJAMUTENICH WU

5 rocyaapcTBEHHO

3aKOHHBIM IIPEJCTAaBUTEIEM peOeHKa MO0 MOTUBHPOBAaHHBIN OTBET 00 OTKasze B
yCIyTH

OKa3aHUU T'OCYJAPCTBEHHOU yCIYTH.

Pasmep  omuarsl,
B3UMaeMOH c
YCIIyTONOIyYaTeNsl Ipu
OKa3aHHUHU
rocyJlapCTBEHHOMN
YCIIYTH, U CIOCOOHI ee
B3UMaHUS B CIydYasx,
MpeyCMOTPEHHBIX
3aKOHO/aTeIbCTBOM

I'ocynapcrBeHHas yciayra GQU3HYECKUM JIMIAM OKa3bIBAaeTCs OECIUIATHO.

Pecny6niuku Kazaxcran

1) ycmyronmaTens: ¢ OHEACTFHUKA TIO MIATHUILY, 32 UCKIFOUYCHUEM TPa3THHIHBIX
IHEH, COrIacHO TPYAOBOMY 3aKOHOJATelhCTBY PecmyOmmku Kaszaxcran B

COOTBETCTBHUH C yCTAaHOBJICHHBIM IpadukoM paboTsl ycayrogarens ¢ 9:00 gacoB 1o
18:00 yacoB c¢ mepepsiBom Ha o00ex ¢ 13:00 waco mo 14:00 wuacos.
[Ipuem 3asBieHM W BbIJaya pe3yjbTaTOB OKa3aHWsS T'OCYJapCTBEHHOW YCIyru
ocymectBisiercst ¢ 09:00 wacoB mo 17:30 wacoB ¢ mepepsiBoM Ha obex ¢ 13:00

q4aCcoOB o0 14:00 JacCcoOB.
locymapcTBeHHAs yciryra OKas3bIBaeTCs B OPSAKE odepenn 0e3 MpenBapuTeIbHON
32U CH u YCKOPEHHOTO 00CIyXUBaHUS;

7 T'pacuk pabotsr
2) mnopraja: KpYIrJIOCYTOYHO, 38 HCKJIIOUEHHEM TEXHHYECKHX IIepEephIBOB,

CBSI3aHHBIX C TIPOBEICHHEM PEMOHTHBIX Pa0OT (IIpU 0OpAaIEHNH YCITyTOMOIyYaTes
ocjie OKOHYaHHs pabovyero BpeMEeHH, B BBIXO/HBIE U TIPa3IHUYHbIE THH COTJIACHO
TPyIOBOMY 3aKoHOAATenbCcTBY PeciyOnmkn Kazaxcran npuem 3asBieHUH 1 BbAa4a
PE3YJIBTaTOB OKa3aHHs I'OCYAAPCTBEHHOW YCIYTH OCYIICCTBIIOTCS CIEIYFOLIAM

pabouuwm THEM).
Agpeca  MecT  OKazaHUsi  TOCYJAapCTBEHHOH  yCJIyrd  pa3MelleHBI:
1) Ha HHTEPHET-pecypce MuHHUCTEpCTBA: www.edu.gov.kz;

2) Ha mopTayie: Www.egov.kz.
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IlepedyeHb TOKYMEHTOB,
HEOOXOMUMBIX IS
OKa3aHUA
roCyAapCTBEHHOU
yCIyru

OcHoBaHus IS OTKa3a B
OKa3aHHUHU
rocy1apCTBEHHOM
YCIYTH, YCTaHOBJICHHBIC
3aKOHO/IaTEILCTBOM
Pecny6nuku Kazaxcran

WHuble TpeboBaHUs C
y4eToM ocoOeHHocTel
OKa3zaHUS
roCcyAapCTBEHHOU
YCIYTH, B TOM YHCIE
OKa3bIBaeMoil B
3JIEKTPOHHOU (hopMe H

K ycanyroagaTtenal:
1) HanpaBiIeHNE Ha 3a4KCciIeHNe (IEeHCTBUTENBHO B TEUCHHUE TIATH pabodInX JTHEH co
oH A BB T adu ) ;
2) NOKYMEHT, YAOCTOBEPSIIOUINH JINIHOCTh OJHOTO M3 POAUTENEH MU 3aKOHHOTO
npencTaBUTENS (mus naeHTUupuUKanum);
3) MOKYMEHT, CBHIETENbCTBYIOIINI O pOKAEHUH pedeHka (Uit naeHTHduKanmn);
4) macnopt 370poBbsl pebeHKa 1o QGopme, mpeaycMoTpeHHoil MHeTpykiuen mo

3aIl0JIHEHUIO U BeAeHUI0 ydeTHoH (opmsbl 026/y-3 "Ilacnopt 310poBbsi peOeHka",
YTBEpXKICHHOW NprKa3oM MuHHKCTpa 3apaBooxpaHenus Peciyoimkn Kasaxcran ot
24 wions 2003 roma Ne 469 (3apermctpupoBaH B ['ocymapcTBeHHOM peecTpe

HOPMAaTHUBHBIX MPpaBOBBIX aKTOB 3a Ne 2423);
5) crpaBKa 0 COCTOSTHHU 310POBbBS pebeHKa;
6) 3aKJII0YEHHE TICHXOJIOT0-MEJUKO-TIEAarorn4eckKoi KOHCYIbTalMu (U151 IeTel ¢
0cOo0BIMH 00pa3oBaTENbLHBIMH MOTPEeOHOCTAMN).
H a mnopTari

1) HanpaByIeHNE HA 3aYMCIICHHE B JOIIKOJIBHYIO OPraHM3aIMIo (ICHCTBUTEIHBHO B
TEYEHUE OATH paboumux oHENn co THSA BBIJAYN);
2) NOKyMEHT, YJOCTOBEPSIOIINH TUIHOCTh OJHOTO U3 POIUTENCH MIH 3aKOHHOTO
npenCcTaBUTENS (mns UACHTHQHUKAINH);
3) MOKYMEHT, CBHIETENbCTBYIOMINI O POKAEHUH pedeHKa (Uit naeHTH(UKamn);
4) macnopT 370poBbs pebeHKa 1o ¢opme, mpeaycMoTpeHHoil MHerpykiuen mo
3aIlOJIHEHUIO U BeICHUIO yueTHoH dopmbl 026/y-3 "IlacmopT 3m0poBhs pebeHKa',
YTBEepKIEeHHOH npuka3zoM MuHHCTpa 31paBooxpaneHus Peciryonmkn Kazaxcran ot
24 wmions 2003 roma Ne 469 (3apermctpupoBaH B ['ocymapcTBEeHHOM peecTpe
HOPMATHUBHBIX TMPaBOBBIX akToB 3a Ne 2423) (oynexkTpoHHas KOIHSA);
5) cnpaBKka O COCTOSHMHM 310pOBbsl peOeHKa (JJIEKTPOHHAs KOIHS);
6) 3aKJII0YEeHHE TICHXO0JIOTO-MEIUKO-TIEAArOrnIecKOi KOHCYIbTalMu (111 IeTel ¢
0COOBIMH 00pa30BaTEIHHBIMU TOTPEOHOCTAMH) (CKaHWpPOBAHHAS KOIUS, TPH
HalwWwdua®hwa ) .

B ciy4asix ocyIiecTBIeHUs! OTpaHUIUTENBHBIX MEPONIPUATHH COOTBETCTBYIOIIUMHU
roCy/IapCTBEHHBIMH OpraHaMH, BBEJIEHHUS YPE3BBIYAHOTO IOJIOKEHHUS,
BO3HUKHOBEHHSI 4YpE3BBIYaWHBIX CHTYallMi COLHUAIBLHOTO, INPUPOJAHOTO U
TEXHOTCHHOT'O XapaKTepa Ha OINpeJeJICHHOW TEPPUTOPHH, YCIyTolojydaTenyu Ha
JAaHHOH TEpPPUTOPHHM MPEJOCTABISAIOT HEMOCPEACTBEHHO B OpraHU3aluf
00pa3oBaHUs TOKYMEHTHI, IEPEUNCICHHEIEC B TOAMYHKTE 4), 5) u 6) ab3ama nepBoro
U noamyHKTe 4), 5) u 6) ab3ama BTOPOro HACTOSIIETO IMYHKTA 10 MEpe CHATHS
OTPAHUYUTEIbHBIX MEPONPUITUH, IPEKPALIEHUs JEHCTBUS YPE3BBIYAWHOIO
TIOJIOXKEHHSI.

1) ycraHoBIeHHME HEJOCTOBEPHOCTH JOKYMEHTOB, MPEACTABICHHBIX
YCIYTONOTy4YaTeIeM JUTs HOTydeHHs TOCYIapCTBEHHON YCITyTH, M (MJIH) HaHHBIX (
CBEJECHUMN), CONEpXKAMUXCS B HUX;
2) HECOOTBETCTBHE YCIYTomoiy4aTels U (WIHM) NMpeACTaBICHHBIX MaTepHaloB,
00BEKTOB, JTAaHHBIX U CBEIEHHUH, HEOOXOJIMMBIX JJISl OKa3aHUsSl TOCYAapCTBEHHOM
yCIyrH, TpeOOBaHMSAM, yCTAHOBJICHHBIM HOPMAaTHBHBIMU IIPaBOBBIMH aKTaMH
Pecniy6onmku Kazaxcran.

MaxkcuMallbHO JOIYCTUMOE BpeMs OKHUIAaHUS 10 MOMEHTA IpUeMa JOKYMEHTOB —
15 M U H Y T
MakcuMajapHO  JIOMyCTUMOE  BpeMsi  OoOcCiayXuBaHus — 15  MHHYT.
YcnyromnonydaTens Hoxy4aeT MH(QOpMAIMIO O TOpPSJKE M CTaTyce OKa3aHMs
TOCYZAapCTBEHHOW YCIYTH B PEKUME yIAIIEHHOTO JIOCTYIA ITOCPEACTBOM "ITHIHOTO
kabuHeTa" Mmoprana, WHTEPHET-pecypca yCIyroiaTeNs, CIPaBOYHBIX CIyXO0 1o
BOIIPOCaM OKa3aHMs rOCYJapCTBEHHOM YCIIyTH, a Takke EJMHOro KOHTaKT-LEeHTpa.
KonTtakTHble TesneOHBI CIPAaBOYHBIX CIYKO MO BONpOcCaM OKa3aHWUs
rocylapcTBEHHOW YCIYrH YyKa3zaHbl Ha WHTEpHeT-pecypce MuHHUCTEpCTBa



gyepes www.edu.gov.kz B pasnene "T'ocymapcTBEHHEIC ycnyru".
TocyaapcTBeHHY IO Tenedoubr ENUHOr0 KOHTaKT-IEHTPA MO BOMPOCAM OKA3aHHs TOCYAAPCTBEHHBIX
KOPITOPAITHIO yemyr: 1414, 8 800 080 7777.

[Tpunoxxenne k npukazy
MuHucTpa 00pa3oBaHus U HAYKH
Pecny6mmkn Kazaxcran
ot 19 nrousa 2020 roma Ne 254

ITepedens, yrpaTHBIIIX CHITY, HEKOTOPLIX MPHKa30B MuHMCTpa 06pa3oBaHus U HayKH
Pecny6mixu Kazaxcran

1. ITpuka3 Munuctpa o6pa3zoBanus U Hayku PecniyOnuku Kazaxcran ot 7 ampens 2015
roga Ne 172 "OO yTBepKIE€HHHM CTAaHAAPTOB TOCYJAPCTBEHHBIX YCIYT, OKa3bIBA€MbIX
MECTHBIMHU MCIOJIHUTENbHBIMU OpraHaMu B c(pepe MOIIKOJIbHOIO BOCIIUTAHUS U 00ydeHHus (
3aperucTpupoBaH B MunucrepctBe octuiiuu Pecniyonuku Kazaxcran 8 mas 2015 roma Ne
10981, onybnukoBan B MHpopmanronHo-mpaBoBoit cucreme "Oainet" 18 mas 2015 rona,
razere "Kazaxcranckas npasna" 23 uronst 2015 roga Ne 138 (28014)).

2. Ilpukaz Munuctpa odpa3zoBanus 1 Hayku PecnyOnuku Kazaxcran ot 21 staBaps 2016
roja Ne 58 "O BHeceHnH U3MeHEHUs B Mpuka3 MuHucCTpa oOpa3oBaHus U Hayku PecnyOnuku
Kazaxcran ot 7 anpenst 2015 roga Ne 172 "OO0 yTBepKI€HUU CTAHAAPTOB TOCYJAPCTBEHHBIX
YCIIYT, OKa3bIBA€MbIX MECTHBIMU HCIOJHUTEIbHBIMU OpraHaMu B cdepe AOLIKOJbHOTO
BOCIIUTaHUSI M 0OyuyeHHs" (3aperucTpupoBaH B MHHHCTEpPCTBE IOCTHIMU PecnyOinku
Kazaxcran 25 deBpans 2016 roma Ne 13255, onybnukoBan B MHbopmanmoHHO-paBOBOM
cucreme "Onuer" 10 mapta 2016 roga).

3. [Ipuka3z Munuctpa oo6pazoBanus u Hayku Pecriyonuku Kazaxcran ot 11 oktsa6ps 2017
roga Ne 518 "O BHeceHMM H3MEHEHUW B mHpuka3 MuHHCTpa 00pa3oBaHHMS M HayKH
Pecny6nuku Kazaxctan ot 7 ampens 2015 roga Ne 172 "OO yTBepKIeHUHM CTaHAApTOB
roCyJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX MECTHBIMU HCIIOJHUTEIBHBIMU OpraHaMu B cdepe
JOIIKOJBHOTO BOCIUTAHUA U 00ydeHus" (3aperucTpupoBaH B MUHUCTEPCTBE IOCTUIIMU
Pecniy6nuku Kazaxcran 3 Hos6pst 2017 roma Ne 15966, onyOGiaukoBaH B DTaJlOHHOM
koHTpoJibHOM Oanke HITA PK B anektponHom Buze 15 Hos0ps 2017 rona).

© 2012. PT'TI Ha ITXB «MHCTUTYT 3aKOHOIATENBCTBA U TpaBoBoi mHMopMannu Pecryomikn Kazaxcram»
Munucrepcta roctuimu Pecniyonuku Kazaxcran



